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Question from Bidder, submitted June 16t 2021

1.

For all products we offer including general category products, is it necessary to have
a letter of support ?

Answer: Letters of Support are needed for all major equipment, as defined in the

Instruction for Bidders:

a. A Certificate of Conformity to the Test Parameters and a Certificate of Origin
indicating the country of origin and date of manufacture shall be available to the
Purchaser for all the instruments and equipment defined as major equipment in the
BoQ upon request.

b. As to Section Ill, Clause 2.1 ,Evaluation Criteria (ITB 35.6) of the Instruction to
Bidders a written statement shall be submitted by the bidders or the manufacturer,
in the case of the bidder does not manufacture the Goods, committing that the
availability in the Purchaser’'s Country of spare parts and after sales services for
the major equipment offered in the bid for a period of ten (10) years from the date
of delivery and commissioning and five (5) years for all other equipment.

To meet the work experience requirements in table 4.1 can we include related
experience in procurement contracts other than medical devices, for example
pharmaceutical procurement?

Answer: As long as the Bidder can prove experience in the procurement of medical
devices by at least one related contract, also listing procurement contracts for
pharmaceutical items are allowed.



